A 59-question electronic survey was developed, targeting HCT/CT/CBB QMs, to collect data on personal resilience and perceived benefits of improved resilience. For the purposes of assessing possible work stressors, QMs were asked for information about their role and responsibilities, program size and complexity, and the nature and quality of interactions with others in the program such as their direct supervisor and the program director. At the end of the survey, respondents were asked to rank selected resources for increasing resiliency.
The survey was distributed to the BMT Quality Roundtable Google group and the ASBMT Administrative Directors SIG listservs, and FACT-sponsored Quality Boot Camp attendees. The anonymous survey was designed to prevent duplicate responses.
As of January 1, 2018, 130 surveys were returned. The majority of responses were received from QMs supporting HCT programs located in the U.S. Some respondents did not answer all questions. Respondents who were not primarily HCT/CT Program QMs and did not complete a "Brief Resilience Scale" (Figure 2a ) have been excluded from this analysis. 
2. I have a hard time making it through stressful events. (negative statement)
3. It does not take me long to recover from a stressful event. (positive statement)
It is hard to snap back when something bad happens. (negative statement)
 X 5  X 4  X 3  X 2  X 1
I usually come through difficult times with little trouble. (positive statement)
6. I tend to take a long time to get over set-backs in my life. (negative statement)
Scoring 1 : Items 1, 3, and 5 are positively worded, and items 2, 4, and 6 are negatively worded.
The BRS is scored by reverse coding items 2, 4, and 6 and finding the mean of the six items. The responses vary from 1-5 for all 6 items, giving a range from 6-30. The total sum is divided by the total number of questions answered.
The possible score range on the BRS is from 1 (low resilience) to 5 (high resilience). Medicine, 15:194-200, 2008. Findings & Interpretation -continued: Using the median BRS score of 4 as a point of demarcation, the relative percent of respondents for each item were analyzed ( Figure 2b ). 
Discussion

Findings & Interpretation:
The six items of the Brief Resilience Scale (BRS) are presented in the table below (Figure 2a) . The following instructions were used to administer the scale: "Please indicate the extent to which you agree with each of the following statements by using the following scale: 1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = agree, 5 = strongly agree."
As of January 1, 2018, 98 QMs completed a validated Brief Resilience Scale (BRS) which yielded a mean score of 3.82 with a median of 4 (1STD = 0.67); range being 1 = low resilience to 5 = high resilience. The actual respondent range limits were 1.67 to 5.
Findings & Interpretation -continued:
Respondents ranked their perceived benefits of improved resilience as well as their preferred access to resources to improve resilience. Almost 70% of QM respondents reported that improved resilience would promote increased productivity. (Figure 3 ). 
